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Online course fees excessive, unfair
Posted on07 March 2011.

By: Kelly Malambri / Contributing Writer

It is a well-known fact that convenience comes with a price, but the University’s online course fees take that
truth to new extremes.

Without offering any proper justification for such high fees, the University charges students taking online
courses $66.33 per credit hour, most commonly resulting in a $199 fee since the majority of classes taken
are three credit hours. The high fees for online courses are nothing short of absurd, and must be either
eliminated or greatly reduced.

In reference to online course fees, the University has stated on its official website, “If we did not charge extra
fees, we would not be able to offer these courses at all. Therefore, to cover the costs of offering these
special courses, the tuition for them will carry a premium above regular tuition.”

However, I personally have used the Blackboard system at Valencia College for online courses without
paying a dime more than I would have for a class on campus. Other public Florida universities like the
University of Central Florida do not charge more, whereas those that do, like Florida State University, only
charge $18 extra per credit hour.

These facts only add to the invalidity of the University’s explanation. Charging an average student in a three
credit hour course $199 is not necessary to offer online courses, and University students should not  stand
for it.

After calling Financial Services to ask what the money from online fees was used for and being told they did
not have an answer, my call was transferred to Student Services, the Registrar and finally back to Financial
Services, who then told me to contact the online department. In an online chat help session, the Online
Services department repeated word for word the explanation the official website provides as quoted before.

This simple explanation, which is all the University has to offer, is an insult to students’ intelligence. It is not
justifiable in the loosest interpretation of the word.

Increasing the dollar amount of the technology fee students are required to pay at the beginning of each
semester could easily lighten this $199 burden. Although some may argue online course fees are not used
by all students, neither are student health services or parking, which all students must pay for.

Furthermore, many classes taught on campus use the Blackboard or Moodle system and all of their features,
however students pay no more than normal tuition for these classes. Obviously, the online course fees
should be more evenly distributed between students, especially those taking courses on campus that are
web-enhanced. The solution seems simple.

As noted in earlier Beacon articles, the University relies on money from the government, which is many times
awarded based off the usage of classrooms throughout the day. It seems plausible that these charges may
have been put in place to appease governmental standards by pushing students away from online classes
and keeping students physically in classrooms.

Realistically, these fees are not affordable for students, and the reason for implementing them offered by the
University is far from legitimate.

University students deserve to have these fees greatly reduced and pay closer to what the average student
does throughout the state of Florida for online courses.
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